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HHCTPYKIIUS

«Oxa3anue HCOﬁXO}]HMOﬁ NnoMoIM HHBaJIuIaM 1
JUIaM ¢ OrpaHUuI€HHBIMHA BO3MOKHOCTHAMU 310POBLSI»

1. O0mue MoJ10KeHUA
1.1. Hacrosimas uHCTpyKIMs pa3padborana s MyHUIMTAIBHOTO OFOKETHOTO
JIOIIIKOJIBHOTO ~ 00pa30BaTeIbHOTO  YyupexaeHus nerckuii can  Ne288 rmnpu
PEIOCTABICHUH YCIYT HHBAIMIaM (MHBIM KaTeTOPHsIM MaJIOMOOMIIBHBIX TPaXIaH)
1.2. NHctpykums pa3paboTaHa B COOTBETCTBUU ¢ DenepaibHbIM 3aKOHOM OT 1
nekabps 2014 roma Ne 419-®3 «O BHeceHMH HW3MEHEHUM B OTJIEIIbHbBIC
3aKOHOZATeNbHbIe akThl Poccuiickorn dDenepanuu 10 BONpoOcaM COLMUATIbHOU
3alllMThl HTHBAJIUJIOB B CBSI3U ¢ paThdukanueil KoHBeHIInU 0 nmpaBax HHBAIUIOBY.
1.3. UuBaama — JHIO, KOTOPOE HMMEET HapyIIeHHE 3JI0POBbS CO CTOMKUM
paccTpoiicTBOM  (yHKIMI  opraHu3Ma, OOYCJIOBJIEHHOE  3a00JIeBaHUSIMU,
MOCNEJCTBUSMUA TpaBM WM JedexTtamu, TNPUBOJAIIEE K  OTPAHUUYCHHUIO
KU3HEJIEATEILHOCTH U BBI3BIBAIOIIEE HEOOXOIUMOCTh €r0 COIIMATLHOM 3alIUThIY.
MajsiomoOomibHbIe rpaxaane (MI') — 9To JII0AU MCHBITHIBAIOIIME 3aTPYIHEHUS
OpU  CaMOCTOSATEILHOM TEPEJBWKEHUH, TOJIYyYEHUU YCIYTH, HEOO0XOIUMOM
uHGOPMAIIMY WM TP OPUCHTUPOBAHWUU B MPOCTPAHCTBE (JIFOAM C BPEMEHHBIM
HapyIICHUEM 3I0POBbsI, OEPEMEHHBIC KEHIIIMHBI, JTIOAN CTAPIIUX BO3PACTOB, JIOIN
C JIE€TCKMMHM KOJISICKaMH U T.IL.).
1.4. Hacrosimas MHCTpyKIms pa3paboTaHa B IENSX:
1.3.1. Heponnyctumoctu auckpumuHaiuu B JJOY no npu3Haky WHBAIUAHOCTH, TO
€CTh JIF000€ pa3Inyue, HCKIIYCHUE WM OTPAaHUYCHUE TI0 MPUYMHE HHBAIUTHOCTH,
Leapl0 JIMOO pe3yJabTaTOM KOTOPBIX SIBISETCS yMajleHUE WM OTpUIlaHUE
MpU3HAHUS, peal3allid WM OCYIIECTBICHUS HapaBHE C JPYTMMH BCeX
rapaHTupoBaHHbIX B Poccuiickoit @egepanuu mnpaB W CcBOOOJ 4YelOBEKa U
rpaXJaHWHa B MOJUTHUYECKOM, SKOHOMHUYECKOH, COLMAJIbHOW, KYJIbTYPHOM,
rpakaaHCKOM WK 1000 MHOM 001acTH.
1.3.2. Peaqm3anuu mnpaB BOCIUTAHHUKA C OIPAHUYEHHBIMM BO3MOKHOCTSIMH
3I0POBBSl HA MOJy4YeHUE 00pa30BaHUS M BOCHUTAHUS U COLUAIILHOW aJlanTalv B
ycaoBusix JIOY.
1.5. Hacrosimas MHcTpykiusa o0s3aTenbHa JJ1sl UCIIOJHEHUSI BCEMH COTPYIHUKAMU
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2. O0mue mpaBuJIa 3TUKETA NPH 00LLIEHUM ¢ UHBAJIUIAMH U JTULAMH C
OrpaHMYEeHHBIMHU BO3MOKHOCTAMM 3/10POBbSA

2.1. lna obecneuenus aoctyna uHBanuaoB U yun ¢ OB3 kx ycnyram JIOY u
0o0BEKTaM, Ha KOTOPBIX OHHM HPEIOCTABISIOTCS, COTPYJHUKAM HEOOXOIUMO
coOnroaTh cienyroue ollue MnpaBuia 3TUKETa MPU OOILIEHUH C YKa3aHHBIMHU
KAaTEerOpUsMH JIUI B 3aBUCUMOCTH OT KOHKPETHOM CUTYyallUHU:
2.1.1. Ilpu pazroBope ¢ uHBamuaoMm uiau jgunoMm c¢ OB3 oOpamarbcs ciegyer
HEIMOCPEICTBEHHO K HEMY, a HE K COIPOBOXKIAIOUIEMY, KOTOPbIN NPUCYTCTBYET MIPU
pasroBope. IIpu 3HakoMcTBe ¢ mMHBanuaoM wuiud jauioMm ¢ OB3 pexkomeHayeTcs
MOKaTh €My PYKY, pacloJIO)KUTh K ¢ cebe.
2.1.2. Ilpu BcTpede co clienbiM WK CIa00BUIASIINM JIMLIOM, HEOOXOIMMO Ha3BaTh
ce0s U Ipyrux NpUCyTCTBYOMMX Jitoaen. [1pu nposenennn oOiieit 0ecenpl ciaeayer
NOSICHSITh, K KOMY B JIAHHBI MOMEHT OOpalleH pa3roBOp, U Ha3bIBaTh CeO4.
2.1.3. Ecnu unBanuay wnnu juny ¢ OB3 npemyiaraercs moMoiib, peKOMEHAYETCs
MOJI0K/1aTh, MOKa YKa3aHHOE JIMIO €€ NMPUMET WJIM OTKaXKEeTCS OT MOMOIIH, a B
Clly4ae TMOJIOKUTEIBHOTO OTBETa CIPOCUTH, UYTO M KaK JeNaTh JJs OKa3aHWs
MTOMOIITH.
2.1.4. O6pamateesa k uaBanuay win guiny ¢ OB3 pekomenayeTcs: Kk peGEHKY 1O
UMEHH, B3pOCIIOMY YEJIOBEKY: M0 UMEHU-OTYECTBY U Ha «BbI».
2.1.5. IIpu pazroBope ¢ HHBAIMAOM Win oM ¢ OB3, UCTIBITHIBAIOIINM TPYHOCTH
B 00IIIEHNH, HEOOXOJUMO BHUMATEIHHO CIYIIATh €r0, OBITh TEPIEIUBLIM U JKI1aTh,
KOT'Jla YKa3aHHOE JIMII0 CAMOCTOSITENIbHO 3aKOHUHUT (hpasy.
2.1.6. IIpu oO1IeHNH C JIULIOM C HApYIIEHUSIMU OTIOPHO-JIBUTATEIHLHOTO armmapara,
NOJIB3YIOIIUMCS] UHBATUAHON KOJSICKOM MJIM KOCTBUISIMHU, PAcIonaraTrbCs ClIeayeT
Ha OJTHOM 3pUTEIBHOM YPOBHE WJIM Cpa3y B Hadalie pa3roBopa CECTh MPSMO MeEpe
HUM.
2.1.7. CoTpyaHUKHN HE JOJKHBI IPU Pa3roBOpe ¢ MHBAIUAOM uin Junom ¢ OB3 ¢
TUNEpKUHE3aMH  (TIATOJIOTUYECKUE BHE3AMHO BO3HUKAIOIINE HEMPOU3BOJIbHbBIE
JIBWKECHHSI B Pa3IMYHBIX TPYIIAxX MBIIII) pearupoBaTh Ha HEMNPOU3BOJIbHbBIC
JIBUKEHHS YKA3aHHOTO JIULA.
2.1.8. Ilpu oOmeHWM C JHUIOM, HMMEIONIMM HApyIICHUE CiyXa, HE0OXOIUMO
MpUBJIECYb BHUMAHHUE YKa3aHHOT'O JIMLa JIBUKEHUEM pYKH. B mpouecce auanora c
YKa3aHHbBIM JIMIOM pPEKOMEHIYEeTCs CMOTpPeTh MpsSMO B IJa3a, TOBOPUTH
MaKCUMAJIbHO YETKO, BHSTHO IPOU3HOCUTh OKOHYAHWS CJIIOB, MPEIJIOTH U
MECTOMMEHHUS.
2.1.9. PexomenmyeTcs 3apanee moka3aTh peOEHKY — MHBATUIY, MHBAJIMIY WA JTUILY
¢ OB3, rne HaxoauTcsl caHy3en AJid JaHHOW KAaTerOpUH JIUIl, YTO MOMOXET €My
opicTpee amantupoBaThes Ha 00bekTe JJOY.

3. Oco0eHHOCTH B3aUMO/IeliCTBHS ¢ PA3JIHYHBIMH IPYNINIAMUA HHBAJIU/IOB H
JINII C OTPAHUYEHHBIMH BO3MOKHOCTSIMH 310POBbSI
3.1. JIuna, ucnbpITHIBAKIINE TPYAHOCTH NMPH MepeIBUKEHUH.
[Ipu oOmennun ¢ yka3aHHOW Tpynmoil JHI cieayeT YBEJOMHUTh O HallMUYMU Ha
o0bekTax JJOVY omnpeneneHHOro CrnenuaibHOro 000pyA0oBaHUS JIJIi MHBAIHUJIOB U
mu ¢ OB3 (Hanpumep, NOIBEMHUK (CTYNEHBKOXON) [JIsi MEPEIBHKEHUS IO



JIECTHUIIE BHU3 U BBEPX Ha KOJIACKE, OEryline JOpOXKKHU, aJalTUPOBAHHbIN JIU(PT) 1
BO3MOXKHOCTH TMOJB30BaThCsd WM. COTPYAHUKH OO0S3aHbI BCTPETUTH, BEKIMBO
OOBSICHUTB T/I€ HAXOJUTHCS HYKHBIM OOBEKT MHBATUY, YOSTUTHCS B IOCTYITHOCTH
IIPOX0Ja KyJAa CIENYyEeT NEPEABUTaThCA. 3aNpPEIIaeTCs NPUKACATHCS K MHBAIMIHON
KOJISICKE M MEHSITh €€ MECTOIOJIOKeHue 0e3 cornacus uHBanuaa wim auma ¢ OB3.
[Ipy OTKpBITUU TSKENBIX ABEPEH, PU MEPEABUKEHUU MO0 MAPKETy WM KOBpPaM C
JUTMHHBIM BOPCOM PEKOMEHAYETCS MPEIJIOKUTH MOMOIIb WHBAIUAY WU JIUIY C
OB3, nonp3yronieMycsi MHBAJIUAHOM KOJSACKOM WM KOCTBUIAMH. COTpYIHHUKHU
JIOJDKHBI TIOMHHTh, YTO WHBAJIUJHBIE KOJISICKM OBICTPO HaOWUpalOT CKOPOCTh, U
HEOXHUJIAHHBIE PE3KHUE MOBOPOTHI U TOJYKU MOTYT IPUBECTH K MOTEPE PABHOBECUS
Y OIIPOKU/IBIBAHUIO MHBAJIMIHOU KOJISICKHU.

3.2. JIuna, uCNbITHIBAKOIINE 3aTPYAHCHHUS B PEYH.

CoTpyaHUKU NOJKHBI TOBOPUTH C JTAHHOW TPYNMNOM JUIl CIOKOWHO, TEPIEIUBO,
JIpYKEIIOOHO W HEe TOJJaBaTbCd Ha BO3MOXHBIE pEUYEBbIE MMPOBOKALIUU.
3anpeniaeTcs nepeduBaTh, NOMPABIATH TAHHOE JUIO U (UJIK) AOroBapuBaTh pasy
32 HUM. [OBOpUTH cleAyeT TOJBKO TOrJa, KOrjaa coOeCceHUK 3aKOHYMII
dbopMynupoBaTh CBOIO MbICHb. [Ipu pa3zroBope peKOMEHIyeTCs CMOTPETh B JIUIIO
co0eceTHUKY, MOJIePKIUBATh BU3YyalIbHBIH KOHTaKT. B Oecene craparbes 3a/1aBath
BOIIPOCHI, KOTOphIE TPEOYIOT KOPOTKHUX OTBETOB WJM KHUBKAa TOJIOBHI,
MOJITBEPIKAAIOIINX, YTO MH(OPMAIUS BOCIIPUHATA U OCMbICIeHHA. B cityyae, ecnu
¢pa3za HE MOHATHA, PEKOMEHAYETCS TOMPOCHUTh COOECEAHHKAa TOBTOPUTH €e€.
CoTpyaHuku 00s13aHbI TOMHHUTb, YTO HEJIB3SI MBITATHCS YCKOPATH Pa3roBop, Tak Kak
JUIly C HapyuleHUsIMU peud TpeOyercst Oosblliee KOJIUYECTBO BPEMEHU IS
(dbopMUpoBaHUS BHICKAa3bIBAHUS.

Crnenyet ObITh TOTOBBIM K TOMY, YTO Pa3roBOpP C YKA3aHHBIM JIUIIOM 3aiiMeT OOJIbIIe
BpeMeHH. [Ipu BO3HMKHOBEHHWH TIPOOJIEM B YCTHOM OOIIEHUHW HEOOXOIUMO
NPEJIOKUTh UCTIONB30BaTh APYroi Croco0 OOIIEHUS: B3POCIOMY, TOCETHUBIIEMY
JIOY — Hamucath, HanleyaTaTh; peOEHKY - TOKA3aTh KECTAMHU.

3.3. JIuua ¢ 3a/1ep:KKoil B pa3BUTHHU U NPoOIeMaMu O01eHUS].

B pasroBope ¢ qaHHOH Tpynmoi JUIl HE0OX0IUMO UCIIOIB30BaTh JOCTYITHBIN S3bIK,
BBIPAKATHCS TOYHO M B paMKax TeMbl pa3roBopa. M36erats CJI0BECHBIX IITAMIIOB U
00pa3HbIX BBIPAKEHHUM, €CIM TOJHBKO HET TOYHOM YBEPEHHOCTH B TOM, YTO
cobecelHUK ¢ HUMH 3HaKoM. CleryeT UCXOIUTh U3 TOT0, UTO JIUIO C 3aJePKKOM B
Pa3BUTHH WMMEET XKU3HEHHBIN OIBIT, KaK W JII000H Ipyroil B3pOCIHBINA YETOBEK.
Heo0xonuMo mOMHHTH, UTO JIUIIA C 33ICPKKON B PA3BUTUU JI€ECTIOCOOHBI M MOTYT
MOAIHACHIBATh JIOKYMEHTBI, 1aBaTh COTJIaCHE€ HA MEAULIUHCKYIO OMOIb U T.[I.

3.4. JIuna, uMeLIHe HAPYILIEHHe 3PeHUs.

[Tpu oOmeHnn ¢ TaHHOUW TPYIIION JIUIL CJIETyeT MOMHUTh, YTO HAPYIIEHNUE 3PEHUS
nMeeT MHoro creneHer. IlomHocThIo ciaenbIx Jiroaen Bcero okoio 10%, octajgbpHbIE
MMEIOT OCTAaTOYHOE 3PEHHE, MOTYT pas3inyaTh CBET W TEHb, MHOTAA LBET H
ouepTaHus npeaMera. Y ogHuX ciadoe nepudepudeckoe 3peHue, y Ipyrux ciadoe
npsiMoe mpu xopouieM nepudepuyeckoMm. JlaHHbIE KpuUTepuu B 00sS3aTE€ILHOM
MOPSIAKE HANO BBIACHUTH Yy COOECEIHUKA WJIM COMPOBOXKIAIOIIETO €ro Jula U
YUYUTBIBaTh NpH 001ieHuu. [Ipu BcTpede ¢ NUIIOM, UMEIOIIUM HapyIllIeHUE 3peHUs,
COTPYIHUK JIOJKEH TMOINPUBETCTBOBATH €0 MEPBHIM, Ha3BaB ce0s, a TakkKe BCEX



MPUCYTCTBYIOIIMX JHI. B mepByl ouepenb pPEeKOMEHIYETCs CIPOCHTh JIULO C
HapylLIEHUEM 3pEHUs, KyJa OH CIEeAyeT, Hy’KHa JIM €My MTOMOILlb, B KAKO Mepe, a B
Clly4ae IOJIOXKHUTEJIBHOIO OTBeTa mnoMouyb emy. [Ipeanaras momoins, ciegyer
HaIpaBJIATh JULO C HAPYIIEHWEM 3pPEHUS OCTOPOXKHO, HE CHABJIMBAs €ro pyky.
ConpoBoxaas JIMLIO C HAPYUIEHUSIMU 3pEHUs, COTPYAHHUK JAOJKEH MepeBUTraThCs
Ha oOwvekre JIOY 0e3 pe3kux NBHKEHHUM, He Jenarb pbIBKOB. Ecnu nwuio c
HapylUIEHUEM 3pEHHUs] 0TKA3aJI0Ch OT MTOMOILU B CONPOBOXKAEHUU 10 00bekTy 10V,
IpU 3TOM COTPYOHUK 3aMETWJ, 4YTO YKa3aHHOE JMIO COWIOCh € MapuipyTa,
COTPYIHHUK O00sI3aH MOJOMTH W TOMOYb JIMIy BbIOpAaTbCA Ha HYXXHBIA IIYTh.
CoTtpyaHuku 00s13aHbl MOCTaBUTh B M3BECTHOCTH JIMIIO C HAPYIIEHHUEM 3pEHHE O
Hanmuuun Ha o0bekre JAOY uHGOPMAILMOHHBIX Ta0JIMYEK, HU3TOTOBJIEHHBIX C
uCIosb30BanueM mipudra bpaits.

Jlns opueHTanuu JMIla ¢ HapylieHueMm 3peHus Ha oobekre JIOY HeoOxomumo
KpaTKO  ONHCaThb  MECTOHAXOXKJEHHE, XapaKTepu3oBaTh  PAacCTOSHUE O
OTPEJICTICHHBIX TPEJAMETOB; CBOEBPEMEHHO MPEAYNPEIUTh O TMPENnITCTBUIX:
CTYIEHSX, HU3KUX MPUTOJIOKAX, TpyOax U T.II.

3anpeniaeTcsi 1aBaThb KOMaHJIbl CO0aKaM-TOBOIBIPSIM, TPOTaTh, UTPaTh C HUMHU.
Crnenyer mOMHHUTB, YTO COOAKA-TIOBOJBIPH BBIMOIHIET CIYKEOHYI0 (PYHKIIHIO TIPH
JUIE ¢ HapylieHueM 3peHus. Eciiu coTpynHUK Npejuiaraet Juily ¢ HapylleHueM
3peHUs MPUCECTh, CIEAYET HANPABUTh PYKY JIAHHOTO JIMIA HA CIIMHKY CTYyJa WU
NOJJIOKOTHUK. [Ipy HEOOXOIMMOCTH 3aUMTHIBAHUS JIMILy C HapyIIEHUEM 3PECHHUS
Kakoi-1u60 nHGOpMaIMK CHAYalla CIeIyeT MPeAyNpPeauTh JaHHOE JIUIO 00 ITOM.
Yurath HEOOXOIMMO BCE, BO3IEP’KABIIMCh OT KOMMEHTApUEB: HA3BaHUE, NATHI,
TEKCT JJOKyMEHTa — OT 3arojIoBKa JI0 KOHIIA, HE MPOIMYCKaTh PEIKO yHoTpedisemMbie
WIKM MEXIyHapoJaHble ciioBa. [lpu yTeHUM Kakoro-aubo JAOKYMEHTa JHIy C
HapyIICHUEM 3pPEHUSI PEKOMEHAYETCS JUIsl YOeNUTETbHOCTH JaTh €My JOKYMEHT B
pyku. Ecnu nuno ¢ HapylmeHueM 3peHust J0JDKEH MOJANUCATh JOKYMEHT, CIIEYET B
00s3aTEIbHOM TOPSKE MNPOYUTATh JOKYMEHT BCIyX JJaHHOMY JIUIlYy, TIpH
HEOOXOIMMOCTH JIJIsI TIOJIHOTO BOCHPUSITHSI TEKCTa MOBTOPUTH €ro. MHBaIUIHOCTH
HE 0CBOOOXIAET JIMIIO C HAPYIICHUEM 3PEHUS OT OTBETCTBEHHOCTH, 00YCIOBIEHHOMN
JOKYMEHTOM.

3.5. JIuna, nMewiue HApylUIeHUe CJIyXa.

[Ipu oOmeHnn ¢ JaHHOW TPYIION JUI[ CIEAyeT MOMHHUTH, YTO CYIIECTBYET
HECKOJIBKO TUIIOB M CTEIMEHEH TIyXOThl, 4TO BJIEUYET 3a OO0 HECKOJIBKO CIIOCOO0B
OOIIeHHs C JMIAMHU C HapylleHueM ciyxa. /laHHble KpuUTepuu B 00s3aTEIbHOM
MOpSZIKE HAJAO0 BBIICHUTH Yy COOECEIHMKAa WM COINPOBOXKAAIOLIEIO €ro Jula u
YYMTBIBAaTh NpU OOHIEHMH. B mponecce nuanora ¢ JIMLIOM C HAPYLIEHHEM CIlyXa
ClIelyeT CMOTPETh NpPSAMO Ha Hero. He 3aTeMHATH MO, HE 3aropa)kMBaTh €ro
pyKamu, BOJIOCAMU WJIM KaKUMH- TO IPEIMETAMH.

JIMno ¢ HapylIeHUEM CllyXa JOJIKHO UMETh BO3MOKHOCTh CJIEUTh 33 BEIPAKEHUEM
muna co0eceTHUKaA.

Jlis mpuBJedYeHNs] BHUMAHMS JIMLA C HAPYIIEHUEM CiyXa CleQyeT Ha3BaTh €ro 1o
uMeHd. Ecian oTBeTa HET, MOXKHO CJIErKa TPOHYTh YEJIOBEKa MJIM K€ MOMaxaTh
pykoil. IIpu oOuieHuM roBOPUTH CIEAYET MAKCUMAJIbHO YETKO APTUKYIUPYSA U
3aMeIsAs CBOM TEMIT pe4M, BHSATHO NMPOU3HOCUTh OKOHYAHHUS CJIOB, IPEIJIOTU U
MECTOMMEHMS, TaK KaK JaHHas TCpyNna JIdll UCIHbITHIBAET 3HAYUTEIIbHbBIC



3aTpyJHEHHsI B BOCIIPUSATHH OTACIBHBIX 3BYKOB. B muanore ncnoiab30BaTh IpOCTHIE
¢pa3bl 1 n30eraTb HECYIECTBEHHBIX CJIOB, IPU HEOOXOAUMOCTH Nepedpa3upoBaTh
COOOIIEHHE C UCIIOIb30BAaHUEM 0O0JIee MPOCThIX CUHOHUMOB, €CJIH COOECETHUK HE
noHsn uH@opmauuoo. Ecaum coTpynHHMK cooOmiaer HMHGOpMAaLHIO, KOTOpas
BKJIIOYAET B CE€Osl CIOXKHBIA TEPMUH, PEKOMEHIYETCS IJisi BOCIPUATHUS JIULOM C
HapylUIEHUEM CyXa HaIlMCaTh €€, U JOHECTHU JIOOBIM JAPYTUM CIIOCOOOM, HO TaK,
4yTOOBI OHa ObuTa TOYHO MOHsATA. [Ipu pabore ¢ HaHHON TPYNION JHUI BOZMOMXHO
MCTIONIB30BaTh SI3BIK JKECTOB, BHIPAKCHHE JIMIIA M TEIOABIKCHUS ISl TIOSCHEHUS
CMBIc/Ia cKa3zaHHOro. Eciu 00lleHHe NpOUCXOIUT dYepe3 CypAONepeBOIUMKA,
HEO0OX0IMMO TOMHUTH, YTO 00palaThCs HaJl0 HEMOCPEICTBEHHO K COOECeTHUKY, a
HE K TICPEBOIUUKY.
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